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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

ThkFEhkEkR

No. 2010/ Tele/11(2)/2 New Delhi, dated, 18 /01/2011

General Managers,
All Indian Railways, All PUs, CORE/Allahabad, METRO/Kolkata.

DGS/RDSO & Railway Staff College, IG/RPSF,
CAOs/COFMOW, DCW, IRPMU & New PUs at Chappra & Raebareli
Directors/IRISET, IRICEN, IRTEEN, IRIMEE, IRITM

Chairman, All India Railway Recruitment Boards.

Sub: Provision of CUG Phones on Indian Railways.
Ref: Board’s Letters:

(i) No. 2004/Tele/TN/3 dt. 15.02.08 (RB Tele 3/2008)
(if}  No. 2006/Tele/TN/1 dt. 27.07.07 ( RB Tele 4/2007)
(i)  No. 2004/Tele/TN/3 dt. 07.06.06 ( RB Tele 4/2006)

Board vide its letiers referred to above had issued instructions for the
provision of CUG phones for the Zonal Railways. Tt has been observed that
some officers, on transfer/posting to another post, are taking their earlier allotted
CUG number to their new post. This causes a lot of confusion and problems in
contacting the right officer against both the posts.

The CUG numbers are post specific and it must be ensured that whenever
an officer is transferred from a post to another, he hands over the CUG number to
the new mcumbent at the time of handling over/relinquishing the charge.

Please acknowledge receipt.

Hindi version will follow. .C?@ o..,’/
(Rakesh Ranjan)

Director (Telecom)

Ph: 011-23388504, 030-44613

FAX: 011-23304690, 030-44690

e-mail: dtele@rb.railnet.gov.in



